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• Our Faculty is the biggest of the 13 
faculties of the University of Lodz. It 
employs 550 people, 416 of whom are
academic teachers. 

• Almost every fourth of them bear the 
rank of associate or titular (full) 
professor. 

• Research and didactic work is conducted
within 7 main institutes the Faculty is
divided into. 

• Many of our graduates and academic
staff have played an important role in 
Poland’s public life, as well as in the 
European Union’s institutions. 

Faculty of Economics and Sociology – in numbers



Faculty of Economics and Sociology - educational offer

• Nowadays we are proud to have one of the best educational offers in
economical and social fields in central Poland.

• Today we educate more than 8 000 students which means that 25%
students of the University of Lodz study here.

• We offer 19 majors available for all students; full-time, extra-mural,
BA as well as MA studies; doctoral and post-Master`s degree training.

• Classes and lectures are held in Polish and English. We support and
appreciate the activities of student organizations.



Faculty of Economics and Sociology - international
cooperation and scholarships:

• The Faculty’s staff successfully
realizes international grants and
research projects.

• We cooperate with universities
from Europe, North and South
Americas and Asia.

• Our employees and students can
benefit from scholarships within
the LLP Erasmus+ Programme or
Mobility Direct around Europe as
well as from Summer School
seminars in Brazil, Ecuador and
Russia.



The University of ŁODZ 
(ULO) contribution



Project aims at strengthening the role and contribution of 
industrial relations, in particular the social dialogue in the 

banking sector in responding to the major challenges brought 
by demographic evolutions through innovative search 

activities to deepen the analysis on key findings on Age 
Management, Active Ageing and Intergenerational Solidarity of 
workers. The project has as its strengths the multicultural and 

experiential approach and the transnationality.  



Team

• Professor Izabela Warwas – Department of Labour and Social Policy 
UL

• Professor Justyna Wiktorowicz - Department of Economic and Social 
Statistics

• Dr Iwa Kuchciak – Department of Banking
• Patrycja Kruczkowska



The University of - team
• interest in financial/banking sector (self-services, mobile banking, electronic

banking, omnichanneling, 24/7, reduction of employment especially in
branches; integration of payments, big data, social media…)

• interest in:
• age management – understand as not a set of tools but a tailor-made holistic approach

which is consistent with a business strategy and inherent in the structure and
organizational culture of an enterprise

• silver economy - branch of economy which deals with creating and satisfying the needs
that accompany aging of societies (assurances of vocational activity and of self-reliance
the longest possible, leisure time management of senior citizens, caring for health and
appearance, assurance of social integration, providing financial services which are
‘sensitive to age)

• active aging - about recognizing aging as a starting point to change the way of managing
human resources and placing aging processes in the perspective of the course of life,
and therefore requires referring actions to people of different ages, both to the elderly
and to younger people.

• Intergenerational transfer of knowledge (ITK) - in the projects ITK refers to the passing
of information and knowledge from older to younger and from younger to older
workers employed in banking sector.



The University of ŁODZ (ULO) contribution

• Analysis of the role and position of the social partners in the search
for Age Management solutions for elder workers to ensure a
sustainable working life, both in terms of quality of work and ability to
work.

• Analysis of the role and position of the social partners over measures
that can ensure the proper transmission of experiential baggage and
skills of elder workers to younger colleagues with specific reference
to the financial sector (idea of Intergenerational transfer of
knowledge (ITK).



Scientific (academic) research Empirical research
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Good practices card 
ULO

questionnaire survey:
to examining the state of knowledge 
and the attitudes and motivations of 
social partners to implement the age 

management of the 
banking/financial sector.

Good practices card gropued thematically -
proposition of construcion ULO

Good practices should describe activities in 
the area Age Management and 

Intergenerational Solidarity in banking 
sector in partner’s countries. The selection 
of good practices and case studies should 
be based on the analysis of the concrete 
national economic and social contexts.

Recommendations for social partners



1. Analysis of the role and position of the social partners in the search for 
Age Management solutions for elder workers to ensure a sustainable

working life, both in terms of quality of work and ability to work

• In fact, recent retirement reforms see older workers forced to stay longer in
production and workplaces, a factor which is added to the new labour digitization
processes that involve the risk of obsolescence of own experience, knowledge
and skills baggage.

• Age management is an important area of   silver economy, the dynamization of
which will be a context of its development, as well as the development of the
active aging concept.



1. Analysis of the role and position of the social partners in the search for 
Age Management solutions for elder workers to ensure a sustainable

working life, both in terms of quality of work and ability to work

• The first phase of research will be desk research. Project research will be
subordinated to examining the state of knowledge and the attitudes and
motivations of social partners to implement the age management of the
financial/banking sector. The analysis will also examine the relationship between
age management and the silver economy in social partners opinion.

• The second phase will be important to analyse good practices. Good practices
will be solved through a web query, analysis of thematic source texts for the
banking sector. The information and results found will be sorted in the form of
good practice cards. An important component of this card will be the information
about the degree and ability of the practice of one-to-one organization.

Good practices will be grouped thematically. The results of the research will be
used to design popularizing of the philosophy of age management campaign
based on multi-faceted benefits.



2. Analysis of the role and position of the social partners over measures
that can ensure the proper transmission of experiential baggage and skills

of elder workers to younger colleagues with specific reference to the 
financial sector

• During this study, an assessment will be made of the extent to which
intergenerational exchange of knowledge has been implemented.
Organizations can use:
• to learn "in pairs" younger and older;
• management of employees' careers, including the exchange of experience of people

of all ages;
• knowledge management;
• duplication of competence, multi-generation teams;
• relay system.

• It is important for inference to recognize whether the transfer practices
occur together with social business responsibility and work-life balance
programs. This will allow to prepare recommendations for social partners.



Desk research: two reports and matrix of good practices card

1. Situation in banking system/financial system in each partner country
2. Age Management in banking system/financial system in each partner country
3. Good practices gropued thematically according to matrix of Good practices

card



Desk research: Situation in banking system/financial system in 
each scientific partner country (Italy, Spain, Poland) with 
cooperation with social partners

Proposed structure: 
1. Main trends and predictions in banking sector, 
2. Strategic priorities, 
3. Challenges and opportunities facing the sector
4. Structure of banking sector and assets, 
5. Characteristics and dynamics of employment in the sector;
6. Degree of unionization (and the most important trade union 

organizations), the level of organizing the employers of the banking 
sector;  

7. The demand for qualifications and competences

Volume 〰 15 pages



Desk research: Age Management in banking system/financial 
system in each scientific partner country (Italy, Spain, Poland)-
with cooperation with social partners
Proposed structure: 
1. main trends related to age management, 
2. age management in stakeholders (ex.: workers, klients, providers, 

dostawcy, regulators, social partners – trade unions and employers' 
organisations)- attitudes and motivations

3. age management practices in the banking/financial sector - analysis 
of research results 

• Volume 〰 15 pages



Good practices card 

Good practices should describe activities in the area Age Management
and Intergenerational Solidarity in banking sector in partner’s
countries. The selection of good practices and case studies should be
based on the analysis of the concrete national economic and social
contexts.

Prepared by each social partner/scientific partner of project – proposal
of 5 best practices from each country (Spain, France, Finland, Greece,
Malta, Hungary, Romania, Turkey, Italy, Poland).









Questionnaire survey – on the base of two desc research
and card of best practices

Questionnaire survey:
the aim - to examining the state of knowledge and the attitudes and 
motivations of social partners to implement the age management of 
the banking/financial sector.
Provided among trade unions in partner coutries.
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